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824 DAYS OF 
russian WAR
IN UKRAINE
• over 3798 education facilities damaged

• ca. 365 education facilities destroyed completely

• 547 children died, more than 1348 injured

• over 8 million of externally displaced people

• approx. 7 million of internally displaced people
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Source: Diia presentation, Ministry of Digital Transformation of Ukraine, e-Governance Conference 2023 

Diia: digital breakthrough with public services 
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https://2023.egovconference.ee/wp-content/uploads/2023/06/pdf-mstyslav-banik.pdf


Source: Diia presentation, Ministry of Digital Transformation of Ukraine, e-Governance Conference 2023 

Unified approach for easy use
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https://2023.egovconference.ee/wp-content/uploads/2023/06/pdf-mstyslav-banik.pdf


Personal IDs at arm’s length
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Diia success: 2023 user numbers

11+ million documents shared through Diia
7+ million uses of Diia.Signature
2.5+ million military bonds purchased by Diia users worth 2.6+ billion UAH
241,000+ internally displaced persons used Diia service 
229,000+  automatic registrations of private entrepreneurs
187,000 replacements of driver's license 
176,000+ cars share services activated 
119,000 uses of YeMalyatko service (newborn services) 
48,000+ applications for construction services submitted
UAH 31+ million returned deposits in bankrupt banks

Source: Atlantic Council, 2023 6

https://www.atlanticcouncil.org/blogs/ukrainealert/ukraines-diia-platform-sets-the-global-gold-standard-for-e-government/


Source: Diia presentation, Ministry of Digital Transformation of Ukraine, e-Governance Conference 2023 

Focus on data ownership 
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https://2023.egovconference.ee/wp-content/uploads/2023/06/pdf-mstyslav-banik.pdf
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Diia: mobile app + web-portal

15 e-documents
30 + e-services 

150+ e-services
up to 9M provided e-services in 2023
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What's in the background 

State Registers.
Basic: 7 registers
Others registers and systems

Interoperability. 
Trembita system - System of 
electronic interaction of state 
electronic information resources
https://trembita.gov.ua/

Rules and knowledge, studies.
Competence center + CDTO campus:
standards, guidelines, reusable tools, knowledge base, 
learning 
https://www.cdto-campus.com/

E-identification. 
IDGOVUA - Integrated 
electronic identification 
system
https://id.gov.ua/

https://trembita.gov.ua/
https://www.cdto-campus.com/
https://id.gov.ua/
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Diia.Signature compliance with eIDAS standards

Validation of electronic signatures and indication if they are Advanced electronic
Signatures (AdES), AdES supported by a Qualified Certificate (AdES/QC) or a
Qualified electronic Signature (QES). Validation against the EU MS Trusted Lists and
third country Trusted Lists with voluntary-based AdES recognition.

https://ec.europa.eu/digital-building-blocks/DSS/webapp-demo/validation

https://ec.europa.eu/digital-building-blocks/DSS/webapp-demo/validation
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Reengineering of public services
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Complex e-services 

Сomplex electronic public 
service - the applicant 
receives several services 
based on one application, 
including e-services from 
different authorities

A mechanism that allows combining atomic (separate) services into 
different complexes was developed 
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Complex e-services on Diia

E-baby
Event: childbirth 
Number of services: 9 services 
Status: implemented 
2023 – up to 120 000 provided

E-entrepreneur 
Event: opening the business
Number of services: 15 services 
Status: beta testing

U-resident 
Event: opening the business for 
foreigners
Number of services: 12 services 
Status: beta testing

Admission of foreign citizens at 
Ukrainian universities
Event: university education 
Number of services: 5 services 
Status: piloting 
Not on Diia

E-permit 
Event: business
Number of services: 13-15 services 
Status: under development

E-documents on education 
(incl. Diploma Supplement)
Event: graduation from educational 
institutions 
Number of services: 3 services 
Status: partly launched & under 
development
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Educational documents: scope of impact 

School: 22,7M
(EQF 2-3)

VET: 4,2M
(EQF 4)

Colleges: 0,02M 
(EQF 5)

HighEd: 15,2M 
(EQF 5-8)
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Pre-launch demo
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Inter-agency cooperation 

▪ Spring 2022: partner commitment as e-Governance Academy supports development of 

e-services on educational documents in Ukraine

▪ Summer 2022: identification phase - concept and technical consultations among MoES, MinDigital, 

Inforesurs, Diia, eGA regarding clarity on needs and limitations of the digital solutions (i.e., underaged 

personal data, authentication, incomplete data)

▪ Autumn 2022: legal enactment of the by-law on digital educational documents supported by the 

Government

▪ Winter 2023: data collation through cross-check between EDEBO (educational documents) and State 

Tax Service (tax data) to populate EDEBO with clean data on tax number as the user identifier 

▪ Spring 2023 – Winter 2024: software development 

▪ Spring 2024: beta-test with 5000 participants 

▪ 22 March 2024: full-scale launch

- 20,5M+ educational credentials in the Diia digital wallet 

- 7,1M+ unique users of Diia who have their educational credentials available in the digital wallet 

https://zakon.rada.gov.ua/laws/show/1242-2022-%D0%BF#Text


Demo 1/3 
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Demo 2/3 
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Demo 3/3 
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Digital architecture to support recognition of Ukrainian qualifications

Implemented In progress

EDEBO register of educational documents issued by 
Ukrainian educational institutions  

EDEBO service for self-eliciting information on partial 
qualifications and issued by Ukrainian educational 
institutions educational documents 

Presentation of existing tools 

Video recording on explaining existing tools 

E-documents on education in Diia mobile app & Diia 
government services portal

Digital diploma supplement:

• Stage 1. Diploma Supplement to be issued as part of new 
educational qualifications starting 2025.

• State 2. Digitalization of already existing Diploma 
Supplements for previously awarded educational 
qualifications (under discussion). 

Sharing of educational credentials (incl. cross-border)
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https://info.edbo.gov.ua/edu-documents/
https://info.edbo.gov.ua/check-person/
https://www.cimea.it/Upload/Documenti/Kateryna_SUPRUN_Digital%20solutions_EDBO.pdf
https://youtu.be/qIJjH28Ow5c?t=2758


Thank you!

Kateryna Suprun

kateryna.suprun@uiherp.org

Andrii Piskun

andrii.piskun@ega.ee

mailto:kateryna.suprun@uiherp.org
mailto:andrii.piskun@ega.ee
https://www.linkedin.com/in/kateryna-suprun/
https://www.linkedin.com/in/piskun-andrii-790426107/
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